
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [ ]CLEC [ ]ILEC []Wireless _.>_ _._y(._._

CERTIFICATED COMPANY INFORMATION

First Communications, LLC

Company Name

Dba/fka

3340 West Market Street

(800)860-1261(Corporate)330-835-2272(MaryCeqelski)

Telephone #

Mailing Address

Akron, Ohio 44333

City, State, Zip Code

3340 West Market Street
Business Location

Akron, Ohio 44333

City, State, Zip Code

Summit

County

Registered Agent:

Mailing Address:

REGISTERED AGENT INFORMATION

Corporation Service Company

1703 Laurel Street

City, State, Zip Code: Columbia, SC 29201

Pursuant to the Commission's rules and re,qulations, print or type company contact for the followinq areas:

A. Ray Hexamer, CEO
General Manager (Include address ifdifferent than above.)

330-835-2442 /330-835-2655 / rhexamer@firstcomm.com

Telephone Number Facsimile Number E-mail Address . ....

B, Kila Nash ' i -
Customer Relations/Complaints Representative (Include address if differentthan above.) !.

330-835-2483 /330-835-2630 /knash@firstcomm.com

C1.

C2.

Telephone Number Facsimile Number E-mail Address

Mary Ce,qelski, Mana.qerof Requlatory Affairs ' , -_',....
Customer Relations/Complaints Representative for Escalated Complaints (Include address if different tt_n above.)

330-835-2272 /330-835-2330 /mce.qeiski@firstcomm.com

Telephone Number Facsimile Number E-mail Address

800-274-1015- Residential 800-860-2934-Business

D,

E.

Customer Contact (Toll Free Number)

Ryan Wieqner, VP of Network Operations
Engineering Operations (Include address if different than above.)

330-835-2077 /330-835-2655 / rwie.qner@firstcomm.com

Telephone Number

Customer Care

Facsimile Number E-mail Address

Test and Repair (Include address if different than above.)

800-274-1015 /888-274-1015 /

Telephone Number Facsimile Number E-mail Address
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F. CustomerCare
Emergencies(Duringnon-officehours)

800-274-1015 /888-274-1015
TelephoneNumber FacsimileNumber E-mailAddress

In addition,pleaseprovidethefollowin¢lcompanycontactinformationto assistin properroutingof correspondenceand invoices:

G. JosephR. Morris

H,

RegulatoryOfficer

330-835-2472
TelephoneNumber

SalesTaxAssociates

(Includeaddressif differentthan above.)

/330-835-2655
FacsimileNumber

/imorris@firstcomm.com
E-mailAddress

Dual PartyMailings (Name)

4301W. WilliamCannonDr.Ste B-150#291 Austin,TX 78749
MailingAddress
512-301-1808 /512-892-0108

/dant@salestaxassociates.com

TelephoneNumber

SalesTax Associates

FacsimileNumber E-mailAddress

InterimLECFundMailings (Name)

4301W.WilliamCannonDr.Ste B-150#291 Austin,TX 78749

MailingAddress
512-301-1808 /512-892-0108 / dant@salestaxassociates.com

J,

TelephoneNumber

SalesTaxAssociates

FacsimileNumber E-mailAddress

K,

L,

UniversalServiceFundMailings il';ame)

4301W. WilliamCannonDr Ste B-150#291 Austin,TX 78749

MailingAddress
512-301-1808 /512-892-0108

TelephoneNumber

SalesTaxAssociates

FacsimileNumber

/ dant@salestaxassociates.com
E-mailAddress

GrossReceiptsMailings (Name)

4301W.WilliamCannonDr.Ste B-150#291 Austin,TX 78749
MailingAddress
512-301-1808 /512-892-0108

TelephoneNumber

SalesTaxAssociates

FacsimileNumber

/ dant@salestaxassociates.com
E-mailAddress

LifelineMailings (Name)

4301W.WilliamCannonDr.Ste B-150#291 Austin,TX 78749
MailingAddress
512-301-1808 /512-892-0108

/ dant@salestaxassociates.com

TelephoneNumber FacsimileNumber

This formwascompletedby (pri(_name)

1 Title '4 '_

E-mailAddress

Signatu_--

Date

RETURNCOMPLETEDFORMTO:

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201 (Rev. PSC 01/2010)
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